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Visual Streamline FAQ 

 

What are the Inventory Balancing Procedures? 
 

Inventory G/L to Sub-ledger Balancing Procedure 

 

1. Ensure that all registers are posted (updated) and that a proper cutoff of transactions has occurred. 

 

2. Print the inventory valuation report based on the selection criteria pertinent to your operations.  (This report 
will be referred to as the “sub-ledger”.)  Inventory > Reports and Inquiries > Availability and Valuation 
report.  

 

a. Print using Weighted Average Cost 

b. If printing report in detail, print “without zero”.  This will suppress all products that have zero on 
hand. 

c. Print the “confirmed/un-posted” transactions in summary unless it is important to know which 
transactions are confirmed but not yet posted.  These are shipments where the stock has been 
removed from the sub-ledger but are not yet updated in the general ledger. 

d. If backdating the report to a historical date, enter the “as at date” or else it will print with quantities 
and costs as at the current date.   

 

3. Compare the General ledger balance in the inventory account(s) to the sub-ledger report totals.  Only 
proceed further if the two do not agree. 

 

4. Check the inventory G/L accounts for unusual entries.  (General ledger, cash receipt or payable entries as 
rarely should there be entries of this kind to an inventory control account.) Investigate and ensure correct as 
they will have impact on the G/L and will not directly affect the sub-ledger. 

 

5. Print the inventory transactional discrepancy report.  Inventory > Utilities > Inv. Trans Discrepancy report.  
Report any discrepancies to Streamline.  This report adds, for each product, the sum of the transactions to 
calculate an on hand balance and reports on any that do not agree to the actual on hand quantity.  Once 
corrected, repeat steps 2 and 3. 

 

6. Print the negative on hand quantity / average cost report for the period under investigation.  Inventory > 
Reports and Inquiries > Neg on hand Qty / average cost report.  The purpose of this report is to highlight 
the error caused when the weighted average cost is calculated and the quantity on hand was negative prior 
to the transaction occurring.  (I.E. caused by an improper inventory quantity minus transaction driving the 
on hand quantity negative or a forced shipment of goods making the on hand quantity negative.) These 
transactions may make a permanent imbalance between the G/L account and the sub-ledger if the cost of 
the goods received is different than the previous weighted average cost on file. A manual journal entry is 
required to adjust for all permanent differences highlighted on the report.  Once adjusted, repeat steps 2 
and 3. 
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7. Print the inventory transaction by register report for the period under investigation.  Inventory > Utilities > 
Inventory Trans. By Register report.  Print the report in summary except for registers that do not balance, 
and do not suppress the printing of all registers that balance.  This report reviews all inventory transactions 
and compares them to the general ledger posting totals.  It also highlights possible errors in transactional 
records. 

 

a. Ensure that the total of the G/L transactions (per the report totals) equals the change in the G/L 
account for the period in question.  If it does not agree, then this infers that not all postings have 
been reflected in the G/L  (If there were unusual entries in #4 above, then these have to be factored 
into the balancing as they will not have affected an inventory transaction.)  Report any discrepancy 
to Streamline.  Once correct, repeat step 3.   

 

b. Review the details of each transaction listed on the report by tracing back to the source of the 
original transaction.  Ensure that the product transaction history and the weighted average cot 
calculation (if applicable) are correct.  Report any errors to Streamline, however time to investigate 
and correct balancing issues is billable.  Once corrected, repeat steps 2 and 3. 

 

8. Print the Product balancing report.  Inventory > Utilities > Product Balancing Report.  The report is run for 
the period under investigation.  The purpose of this report is to compare, by product, opening valuation 
plus the sum of any transactions to calculate an ending balance.  The calculated ending balance is 
compared to the ending valuation balance and prints any differences.  Report any errors to Streamline 
however please note that balancing issues are considered a billable service.  Once corrected, repeat steps 2 
and 3.    

 

9. If the sub-ledger and the General Ledger balance still differ by more than a few dollars, contact Streamline.  
Time spent investigating any procedural issues, or user errors will be billable at our current T&M rates. 

 

 

Understanding Inventory Balancing 

 

Here are some tips to help you understand procedural things that can cause your inventory to go out of balance: 

� Force shipping inventory as this can cause issues if average cost changes while on hand is in a neg 

� Manual journal entries to the GL  

� Manually using the Inventory GL in any posting throughout the system.  For example:  Using inventory GL when 
entering a supplier invoice. 

� Posting issues – for example: stock receipts that were entered and posted to wrong periods 

� Business rule SO # 6 – needs to be set to ‘invoice’ changing this to any other value will cause problems 

� Business rule Inventory # 2 needs to be set to ‘average cost’ and changing this to any other value will cause 
problems. 

� Using a contract cost on a customer’s contract 

 

These are just a few of the things that can occur procedurally that caused your inventory to go out of balance from 
the valuation. 

 


